during a stressful time.

Transform the patient experience
Increase admissions, decrease operating
costs and improve outcomes

Millions of North Americans suffer from mental and
substance use disorders. But treatment centers can’t help
patients if they don't show up to their facilities.

Patient transport is critical in the admissions process. Patient
sensitivity is high and any delay due to traffic, understaffing
or dispatch miscommunication could mean lost
admissions, lost revenue - and most importantly - lost lives.
A transportation process that is seamless and friction-free
translates to better to admission rates, decreased operating
costs and improved health outcomes - ultimately improving
HEDIS, STAR, and CAHPS ratings.

aSureRide provides organizations with a seamless,
convenient and reliable way for agents, dispatchers, and
managers to schedule transportation requests through the
Salesforce CRM platform. Included is a mobile app that
enables drivers to provide real-time status updates, change
requests, and location details.

Why choose aSureRide?

= Fast set-up. Simple Salesforce integration.
= Easy to learn and use. Expert support available.
= More data and metrics than traditional ride-share apps.

Your complete healthcare
transportation management
solution to ensure a reliable
patient journey.

0 Increase in driver
1 o /O productivity

0 Reduction in
1 O /O transportation costs

O/ Increase in incremental
O gross margin

Key Features
- Manage driver shifts & breaks

- Fast and easy transport
appointment scheduling

- Track driver location

- Measure appointment times
against actuals

- Includes mobile driver app
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In the business of saving lives

Better health outcomes start with the patient journey

The goal is to pick up and get potential patients to recovery centers

quickly to avoid “cold feet”, and urgently, as individuals may not be at

aSureRide

build immediate trust with incoming patients.
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Schedule Pickup & Dropofi

Map  Satellite

Fast, easy ride scheduling
A care agent uses the aSureRide

Ensuring quick, efficient trips
A care agent can track the trip in

Salesforce dashboard to request real time and identify if additional

a ride while live on the phone with attention or intervention that may

the patient, sharing trip details and be needed.

confirmation that the driver is on
the way.

Mobile Driver App July 11,2023
No need for Salesforce license s
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= View all upcoming assigned shifts.
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= View all upcoming appointments.
= Update appointment statuses in real time.
= Update driver availability in real time.

. . July 7,2023
= Create vehicle maintenance records.
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Let’s get started

their residence or in a secure location. By providing transparency early
in the transport journey, providers are able to break down barriers to

Seamless admission transition

The patient is

picked up and dropped

off at the required facility.

The care agent can see when the trip

is completed.
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Explore how aSureRide can help you manage scheduling, increase effiency and help provide better
health outcomes. Connect at GetResults@DecisivEdge.com or (302) 299-1570.

DecisivEdge is a global business consultancy and technology services firm that helps
organizations elevate CX operational capabilities with best-in-class technology solutions,
analytics and data-driven strategies.

We deliver a more personalized customer experience by working with global leaders
in leading CCaaS platform technologies like Five9, or conversion tracking like
CallTrackingMetrics, or CRM technologies like Salesforce.

For more information, GetResults@DecisivEdge.com or (302) 299-1570

The product specifications and descriptions herein are provided for information only and subject to
change without notice. Copyright ©2023 DecisivEdge LLC. All Rights Reserved. Revision 07.21.2023
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